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Investigating the Factors Affecting Farmers’ Satisfaction with Water User Associations
Using Kano Model

Mojtaba Bakhshayesh, Mohammad Khaledi, Hasan Asadpor, Gholamreza Yavari®

Abstract

The aim of the paper is to investigate the factors affect the Farmers’ Satisfaction with Water User Assassinations. For
this, in the first step, using a Kano model, a concept framework is presented. Then, the factors in each group rank.
Statistical populations are the farmers in a special area of Mazandaran provinces, Alborz reign. A sample of farmers,
are selected by simple random sampling method and choice 118 farmers. The results show that 4 operative perch in
Must be Requirement story, 9 operative in One dimensional Requirement story and 2 operative in Attractive
Requirement story. Also most serious factor affects the Farmers’ Satisfaction with Water User Assassinations is
(introduction water users’ cooperatives and their goals and their grants to farmers) and (regular sessions for
schematization by management of cooperatives).

JEL classification: Q25, J54

Keywords: water user cooperative, participatory Irrigation Management (PIM), Satisfaction, Kano Model.
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